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Search box
type your query here,
try to keep it simple with
just the model number 
or a few words such as
“door seal” or “bulb”.

Search box categories
Choose to search either
knowledgebase articles,
videos or both.

Click here to go direct
to the Knowledgebase
section.

Click here to submit
a ticket to the Technical
Team if you cannot find
an answer to your query
in the Knowledgebase.

Click here to go direct
to the Technical Video
section.
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1. Ask Dave Search

Type your search query here,
then click search.
The results are shown on the 
next page.

Click on the result here to 
display the answer to the
question.

Click on the result here to 
display the related video to
the question.
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Ask Dave Search results page

Here is the results page with links to documents and video.

Click here to open the document.

Click here to open the video.
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2. Knowledgebase Section

Knowledgebase Section Categories

Click on the
required category

Click on the
required document
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3. Technical Videos Section

Click here to go to the
Consumer Help Section

Click on the
required video
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4. Submit a Ticket

First, click
“Create Ticket”

Click here to submit the request to the support team.
You will receive a confirmation email shortly.

Click here to
accept terms

Enter the details of
your query here

Take care that
you enter your
email address
correctly.

Attach any relevant pictures
or documents here
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